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How to Deal With Your
Debts

Once you’ve obtained credit, it’s easy to be over-
whelmed. You may overspend, become ill, or lose
your job, making it impossible to pay all your
bills. If you cannot resolve your credit problems
alone or need additional assistance, you may
wish to contact an agency like the Consumer
Credit Counseling Service (CCCS). This non-
profit organization counsels consumers who are
in debt. A counselor will try to arrange a repay-
ment plan between you and your creditors, and
will help you set up a realistic budget and plan
expenditures. This service, which is offered at
little to no cost, can be reached by calling toll-free
(800) 634-2227.

Some consumers turn to companies which claim
they can fix credit problems. These companies,
sometimes called “credit repair clinics,” often
make misleading promises to consumers, such
as promising to remove a bankruptcy from their
credit report and charge high fees for doing the
same things consumers can do on their own. You
need not pay someone else to learn what is in
your file or to correct inaccurate information.
See the Credit Reports section in this brochure
for more information about how to get and cor-
rect information in your credit file. No one can
fix your credit history but you through the sound
management of your money.
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The Consumer Resource Centers of the Attor-
ney General’s Office provide information and
informal mediation of disputes to consumers
and businesses. If you have a question, would
like additional printed materials, or want as-
sistance in resolving a consumer problem,
please contact the nearest Consumer Resource
Center by calling the statewide toll free or lo-
cal telephone number below.

The Attorney General’s Office cannot provide
legal services for you or act as your attorney.
You should consider other informal dispute reso-
lution services, small claims court (for disputes
involving less than $2,500) or consulting a pri-
vate attorney to determine your full legal rights.

CONSUMER RESOURCE CENTERS
OFFICE OF THE ATTORNEY GENERAL

E-Mail............. ﬁrotect@atg.wa.gov

Web site ......... ttp://www.wa.gov/ago/consumer

Statewide........ (800) 551-4636 Voice
(800) 276-9883 Hearing Impaired
(TDD

Bellingham ...... (360) 738-6185

Kennewick ...... (509) 734-7140

Olympia.......... (360) 753-6210

Seattle ........... (206) 464-6684 Voice
E_Zl_%%))464-7293 Hearing Impaired

Spokane.......... (509) 456-3123

Tacoma .......... (253) 593-2904

Vancouver ....... (360) 759-2150

LEMON LAW: .... (800) 541 8898
or in Seattle, 587-4240.

CONSUMERLINE has taped information on a number of
consumer related issues. Residents in Washington can
call (800) 692-5082.

The Attorney General’s Office has a policy of providing equal
access to its services. If you need to receive the information in
this brochure in an alternate format, please call (206) 464-6684.
The hearing impaired may call 1-(800) 276-9883 Statewide, orin
Seattle at 464-7293.

Credit February 2000
Published by the Consumer Protection Division
of the Washington State Attorney General’s
Office.
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Consumer Resource Center
Office of the Attorney General
Christine O. Gregoire
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